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October 30, 2009

Elizabeth B. "Lib" Flemmitg, Chairman

Swaia E. Whitfeld, Commissionet

David A. Wright, Commissionet

G. O’Neal [Hamilton, Commissioner

John E. "Butch" IHowatd, Vice Chairman
Randy Mitchell, Commissioner

Public Service Commission of South Carolina
101 Executive Centet Dr., Suite 100
Columbia, SC 29210

Re: DOCKET NUMBER 2009-144-C Application of TracFonc Wircless, [ he. for Designation as
an Eligible Telecommunications Catrier in the State of South Carolina for the Limited Purposc of
Offering Lifclifie and Link Up Setvice to Qualificd Flouscholds

Deur Chaitman Fleming:

As President of the Columbia Consumer Educatdon Council, we support|cfforts that help provide
free prepaid wircless Lifeline and Link Up telecommunicadon seevices to Jow-income consumers in
South Carolina at no cost to the state, and at no cost to the state’s universa) service fund. Using food
stamp datu alone, it is estimated that hundreds of thousands of consumery fould benefir greaty from
this service. In this regatd, we were very disappointed to learn that the Cimmission has denied the
upplication of TracFone Witeless, Inc. to provide a wircless Lifeline serylice to low-income South
Carolina households and we urge the Commission to reconsider that decisign.

More must be done in South Carolina to provide access to the Lifcline fnd Link Up programs. A
2002 FCC study estimated thut the Lifeline participation rate in South Cablin is at only 6 percent,
In other words, mote thah ninety percent of South Carolina households enflitled to Lifeline assistance
are not receiving it. Wirelesy phounes can mean major increases ln the hguschold incomes of low-
income state tevidents. For example, a March 2008 study by MIT resfurcher Nicholas Sullivan
concluded that providing cell phones to the 38 petcent of Ametica’s 45 nlfilion poorest households
now without them -- including millions of scnlors, Hispanics and Africag-Americans -- could help
them get wotk or eatn incomc at levels approaching $2.9 billion-$11 billio:

We believe that low-lncome customers should have the same access to esschtial wircless services as
any othet customer. The Lifeline and Link Up programs will provide t-.mgﬂ?,lc beachts for South
Carolina residents, ensuring that they are able to communicate with their fagnilics, employers and
emergency scrvices personinel. A Lifeline sesvice that offers a free telephone as well as free minutes
of use cach month which catry over from month to month, und the abllity §o send text messages

CCEC mission is to educats, inform, advocate and empower consumers to protect]|themsefves from fraud and
abuse in the marketplace and workplace
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chsures that customers get a setvice they can afford without the anxiety ot bﬁurdcn ot additional
chatrpes. [r

While we do not endorse uny specific company’s efforts, we do suppott the !bolicy of muking Lifeline
and Link Up services available to more South Curolina residents,

Siacerely,

ZZ,

Dotothy Garfick
President
Columbia Consumer Education Council

CC: Ms. Hamtnonds

CCEC wission is to educate, tnform, advocate and eMpOLer consutners to protect themselves from fraud and
abuse in the markgtplace and workpluce
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